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KLM

When | first visits KLM I'm presented by this choice. | don't like this at all.

The web would recognize me by IP number and just let me join in with my country
settings. They are wasting my time here for a long down scroll. Also | wonder a bit
about the 5 top countries by default. Why are they here? Is this by random or just

countries that uses KLM most?

..+..
— RS
KL.IM :oyal outch Airlines i@ OX " XO]

Welcome

Select your country or region

Germany
Netherlands >

-
_—
—
M= Norway
]

United Kingdom
BE  nited States

Other country or region

I —
= Spain
BEA sriLanka

= Sudan

= Suriname

==swgdgn ; UK - Flights US - Fllige - Vliegtickets - Vols - Vuelos

Switzerland ap  Legal notice = Juridische informatie = © 2020 KLM

Bl Taiwan, China - hE&® Skarmavbild

| know that KLM are good, but this is annoying for me.
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| am looking for a flight to Berlin from Gothenburg and a Return fare.

This is pretty forward and easy. However | got a Light blue Banner on the side that
make no sense to me and make me confused for a while...after unchecked that.

| proceed with the search and result. | cant stop thinking about the design and

colors. It feels a bit dated.

..'“
= KLM RO\/al DUtCh Ai r| | nes qf) Contraston  Sweden - EN &login | Register
Home My Trip Check-in Rebook & refund Information Search Q

1 want 1o see al

Q desunatians >

_ B Our travel quide
Berlin (TXL)

Return from SEK 1,527 We're gradually resuming our
flights. Check which destinations

Search flights

From ¥ Gothenburg - Landvetter (GO1 we fly to now.
To Yk Berlin - Tegel Airport (TXL), Ge < > B
< KL IV royal putch Airlines
Departure [Z] Between now and June 2021 o =E Ny N ' .
Jul Aug Sep
Return [Z] Choose your date
1 All amounts are In SEK. Taxes and

surcharges are included. No
Passengers A+ 1adult booking fee is applicable. Prices

shown may vary depending on fare

availability.
Travel class Economy Class v

Multi-city >

Feedback

Coronavirus

Skarmavbild '
- A

This site is fast and 1dm presented with the lowest fare for that day, during

different times. Easy to see Flight duration and more.
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| just love the WonderBanner, don’t you? If | can and will change flight by one day |

got a much better price! | can. So that’s my choice. Thanks.

Gothenburg to Berlin

from
( 3927 SEK 1948 SEK 1385 SEK 1385 SEK 1385 SEK 1385 SEK 1385 SEK >
Jul 4 Sat Jul 5 Sun Jul 6 Mon Jul 7 Tue Jul 8 Wed Jul9 Thy Jul10 Fri
L ——

. 7~
Fiers: (ouator )

Connecting flights (2

Sort by: Price for 1 passenger

" 3927 SEK
Gothenburg (GOT) i Trip curation Inflight services: x
1x trensfer KLM Cityhopper . /h0o d W, &8 ;}
Berlin (TXL) 2 seats left at this fare! Lij
12:00 - 11:30 Lowest fare >
™~ 3927 SEK
Gothenburg (GOT) i .= “on Inflight services:
Skdrmavbild )
1x transfer KL1156 w2311V of B 88 View flight details

Gothenburg to Berlin

from
< 3927 SEK 1948 SEK 1385 SEK 1385 SEK 1385 SEK 1385 SEK 1385 SEK >
Jul 4 Sat Jul 5 Sun Jul & Mon Jul 7 Tue Jul B Wed Jul @ Thu Jul 10 Fr
A

Connecting flights (2) Sortby: Price for 1 passenger
12:00 - 19:00 Lowesttare o
Gothenburg (GOT) it Trip duration Inflight services: 1948 SEK

1x transfer KLM Cityhopper © 7hoo of & 88

) View flight details
Berlin (TXL)

12:00 - 11:30 Lowest fare
Gothenburg (GOT) i Trip curation Inflight services: 1948 SEK
1x trensfer KL1156 moaka0 o b B8
Skdrmavbild View flight details

Berlin (TX1)
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Presented with my first Flight to Amsterdam.

OUTBOUND FLIGHT

Gothenburg 9= Berlin

2020 July 05 Sunday, 12:00-19:00
Total flight duration: 7h00

Gothenburg, (GOT)
Operatec by KL1156 iy

Aircraft Boeing 737-700
Class Economy Class

on board

ol snack and refreshments & standara reclining seat &8 3.31ay0u

More services

Skarmavbild

And the the flight from Amsterdam to Berlin. Everything looks good. But why do |

get the same info boxes once more?

Amsterdam, (AMS)

Operatec by KL1835
Aircraft Embraer 190
C1ass Economy Class

Qon board

ol snack and refreshments Wb Standard reclining seat &8 2.21ay0ut

More services

Health and safety measures Onboard service Economy Class seat
We've taken extra measures when it We have simplified our onboard service Enjoy a relaxing flight and sink back in
comes to the cleaning ang 1o limit movement and contact. On this ergonomically designed seat with

maintenance of our aircraft before you  shert-haul flights in Europe, beverage standard recline.

embark. Every day, our aircraft are and in-flight dining services are
thoroughly cleaned with approved suspended.

disinfectants. During the fli  Skdrmavbild

in auir alreraft ie cantinuallv ranswend
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This is the Light, Standard, Flex and Business Class choices screen.

| think it is easy to understand and just Select which one you like.

12:00 - 19:00
Gothenburg (GOT) w

i Trip duration

© 7hoo

Inflight services:
o & &%

View flight details | X

1 x transfer KLM Cityhopper

Berlin (TXL)

Economy Class  Business Class

W 1 hand baggage item and

# 1hand baggage item and W 1 hand baggage item and

1 accessory only (12 kg
total*) per passenger

E=l 295 Flying Blue Miles

%2 Flying Blue members
earn 10 XP

&= Cancellation is not
possible

am Free change + possible
fare difference

&= No refund if you missed
your flight

* This applies to flights opera
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1accessory (12 kg
total*) and 1 check-in
baggage item(s) {23 kg
each) included per
passenger

E=l 350 Flying Blue Miles

- <

Skarmavbild

Flying Blue members
earn 10 XP

Cancellation is not
possible

Free change + possible
fare difference

No refund if you missed
your flight

1 672 SEK

1. For other airlines, please check the airline's website for baggage rules

1 accessory {12 kg
total*) and 1 check-in
baggage item(s) (23 kg
each) included per
passenger

E=l 436 Flying Blue Miles

- <

0=

Flying Blue members
earn 10 XP

SkyPriority benefits on
flights operated by KLM
or AIR FRANCE

Take an earlier or |ater
flight

Choice of standard seat

Refund if you decide to
cancel

Free change + possible
fare difference

Refund if you missed
your flight

2 120 SEK




So after that | have my trip to Berlin ready. Adding passengers and
Extra options and final Payment methods. | did not go that far in this one.
| just guess that you will get SMS text or e-mail confirmation after paying with your

bank or card.

Many airlines also have an App for boarding services so you will have the

Boarding card in digital form.

Also the "Feedback” Button looks more like a Facebook link.

@ e ———— (€ oo gt — (@) Rotun gt

Your trip to Berlin

UTBOUN LIGHT

< Gothenburg (GOT) 2020 Jul 07 Tue 12:00 - 18:00 1384,50 SEK

| xtranster

LNy © Berin (TXL)

W% KLM Cityhopoer

i RETURN FLIGHT

< Berdin (Tx1) 2020 Jul 31 Fri 06:40 - 11:15 1104,50 SEK
Txtranster
J Hme KLM Cityhoppengia,

Gothenburg (GCT)

Total price for 1 passenger

2 489,00 SEK

Feedback

Important information about your trip

Make sure 10 BrinG your own face resle Fass asadass grp required during board ng and on board of al our flights. Unfortunately, we

cannot allow you to baard withaut  SKAMMAVDIID ., it matian, visit our cverview of fre

KLAM?Z Please check the website of the ailine vou're fivina with. m

quently asked quastions. Nat flying with
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Virgin

Virgin Atlantic has a fresh and positive site. However | got another problem later.
At the start | was happy. So simple to put in your start Airport. | like the grey
shaded style. Now | putted in GOT (Gothenburg, Sweden) then started a search
for a flight to Berlin. Okey in the user interface, but wont work in reality.

Virgin don't fly at these destinations! So of course | get an error in the search.

Thinking about
where to go in
20217

Look no further. Let us take you there.

Book now for 2021

We're back

N

wmaa-m'--n-—-n—-n-— Cwsrason  Fiwmmin  Fyng O - @l Q

GOT 2 TO roundwip v Deoart—Retwmn & Ipassencer v .

We're back

York JF¥ L Juy
2020. We're crossing off the cays already.
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So | got this now. Changing to London - New York. This is easy to understand and
what kind of Economy you want. But hey, the currency is in GBP? And times are in
AM and PM.

ene < 0 gk oo v & [ +

\;lcgr‘;_{[,j"n_’_‘d LON - JFK Round trip  Jul 918 1 passenger Edit search v Join qQ

Qutbound LON-JFK L G | p————

Book with confidence
For pance of ming with your upeaming traus plans, wa'vs etrotuced & fissbis no
chamge tee poiicy.

New government ragulntions am in plnce for custamars arivieg i to the UK, Flense
ensure you carctuly review the kitest W poblic hoalih advics before yeu travel

Thu, Jul 9, 2020 E£conamy Light Economy Classic Ecanamy Deligt Uppar Class
Sast assignud at cemck in O ] a

Prices Inchuce taxes, faes, Charges g carder Imposed
sureharges, 'Recommended' may list Virgin Atlantic aperated
Fights first. Extra baq charges

waanes | usemn inan Sz Expe €1 bar Sabin ) smzese 00 Ratacre
From From From ot Sk

12:50PM - 8:59PM

(=] AT_Ih 29m 74
VS 4045 & VS 4760 are operated by Dehia Al Lnes.

Details  Seats

vBA0es |, vsi08 ’ Pewr Saten 03 it Comberie £ ke
Frem From ™
ene < 0 & gl oo & d i a I+
vircmal.y‘l):a LON - JFK Round trip  Jul 918 | 1passenger Edit search ™ Join Q

Qutbound LON-JFK EGER Ml [T fiter v

Book with confidence
For pance of mind with your upesming traus plans, wa'un traducad n fimsibie no
change fee policy.

New government reguiations am in place for customers amiving © to the UK, Flense
- ensure you carctully revicm the test WX coblic hoalih advice betore yeu travel

Thu, Jul 9, 2020 £conamy Light Economy Classic Ecanamy Delignt Uppar Class

Sust mssigned ot ek in a o a

Prices inchce taxes, faas, Charges and carder imposed
sureharges, 'Recommended’ may list Virgin Atlantic aperated

fights first. Extra baq charges _

vhanes | vsama \nan Make Sabin ombes 01 -
Frem From ot Sk

12:50PM - 8:59PM

™ AT_Ih 29m R4

WS 4045 & VS £750 are opsrated by Dekia Al Lines.

Details Seats

vB40es |, vsioar nsin Stz Esmmgme 1) Matr, Catin () Oeta Comizese 00 DataQrae
- Frem

Fram ™

12:.50PM - 10:45PM 41,065+ 4,175+ 1,311

.
LR AT lem IF4

2047 ar¢ oparated by Geks A

Details Seats

6:20AM » 12:45PM

Seold out

WA BZLE comatec bix A Lanoy
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There is a Currency converter in the end at the Basket. With a long scroll for any

currency. How ever this is a guide and makes no effect in your interface.

Currency converter

Amount
296536
Fram currency

British Pound (GBP) 4 US Dollar (USD)

TXAFY

o currency

Approximate exchange rate

Chilean Peso (CLP)
1British Paund = 125 US Dallar

Please use this a5 a quide. The actuel exchange fate when ¥« Chinese Yuan Renminbi (CNY)
2pplied by your card Issucr mesns the ameunt you'rs chargec

Calombian Pasc (COP)
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vingin ar.3'~r.:’7 LON - JFK Round trip  Jul 9-18 1 passenger Edit search v Join Q

] .
Here are your flights

Departing Vo405, Ve 12t0p, 13h 5m

- Your basket curmney e
Cowran gt LHR - JFK  Thu, Jul9  12:50pm—8:59pm  Main Cabin Gurraney converter
1 Adult
50 ¥S4045 5 433C-300
12:50 pm AIRBUS A33C-300 Flights £1,000.20
1 LHR Operatnd by Culta A Lines
Londan Heathraw, United Kagdom axez, foes 2nd charoes 17528

Main Catin (U)

sn 26m ol £1,1757

ATL Meal service Tatel s for el pemenpers and Dk taon, feas, charges
Atlarzz, GA a7 cavrne Imp2and turchamte
c. Fara concitons Kay booking tarms
576 pm
h29mn  Stopowerin  Atienta GA (ATL), Change aircraft at in ATL
6:45 pm — = .
ATL P
atrti® LON - JFK  Aoundtrio | JUO10  1pmssenger  Cditssarcn son
Atlares, GA vrgnaeni ED a
2h14m

- -W [+ : 3 0
| et Here are your flights

8:59 pm ) .
eparting  ewelaees s 120 Vour backot o
nergefigre LHR - JFK  Thu, Jui®  12S0pm-—E:SGpm  Nan Cabe our basket s com
Returning VIR, VN e o (e s s Flights
wige e FK + LHR Sat LI18  S27pm-S:00am  Mah Cabi ’
Change flignt  JFK - LH

 S—

Carges slaed fo¢ 3 fom, 13t returcuble

Charges allowed for 3 fee notn

Delta Comfort+

Cloamst ta Ecsnsmy

L e ——

yourd bha oo ex Choose seats

Flight + Hotel deals in New
York

W ve 10una woee el ant accormmadation deai for
Your cdates whan you COmEDING them ith your fignt

The flights and also 2 quick upgrades are presented. Even some Hotel deals.
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Overall | think Virgin did somewhat okey. But the destination, currency and time

set issues brings my experience down.

[eN
@

vi-'gr;al.?r‘l):a LON - JFK Round trip  Jul 918 | 1 passenger Edit search v Join qQ

] [ o—o0 o)

Viegin Atiantic
Your ights  Review & pay Cosfirmation

Review and pay

Departing  Vs4043! vsemo! 13tap, 130 9m

Charge flight LHR - JFK  Thu, Jul 9 12:50pm—+8:59pm  Main Cabiin

Your basket  currancy converter

1 Adult
SUN UL 13top, 10K 33m

Returning

v Flights £1,000.20
Charan flignt - JFK - LHR  Sat, Jul18  5:27pm-—9:00am  Main Casin

5 2 20d charen: £17525

araws allowed for o fee not mfundatle

Total E‘I “175.45

= Seating
Tatal s for all GemenDes a3 ek ton, fes, e
i cavrine Impzend srchamie

Taie 3 look 2t the zeat mao and chodze where

you'd ke o st Choose seats Fars conditans Kay baoking tarms
7 Baggage allowance per passenger Eustrer a0 infomaion
Ceparting Hand baggage First bag Second bag
LHR - JFK Free Freecsom/zzg) £65.00 oz
a)
Returring Hand baggage First bag Second bag
JFK - LHR Free Freesoin/zza) £65.00 oz«
@)

Checknd baas <o b up 10 30 « 75 x 43em (35 6« 29,6 X 16ns: in dze

Fiying Clus &4 can take 0 by wocve the owanice on ¥ rgin At
and apgl catle partow wrine fights

@ Passenger information

Find out more about our baggage allowance.

Adult 1
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SWISS

SWISS has a bad start too. But will come out great after the adjustments.

You ha to make some moves to get the site going.

Privatsphére-Einstellungen

'Wir varwanden Cookies, dia fur den Batrieh dar Wesaite notwandig sind und um Ihnen Services anbletan zu kinnan.
Zusiuliche Cokies werden nur verwendet, wenn Sie ihnen zust Diese vaerden far statisti Zs Qe und
um Ihren indivduelle Angebate zeigen zu kiinnen. Sie kbnnen Ihre Privatsphire-Einstelungen jederzest éindern. Den Link
findan Sta am Enda jedar Seite. Um mahr 7u erfahan, lasen Sie unsare Datenschutzerklirung und Cookla Polcy.

Mit demn Klick auf «Ale auswihlen und zustimmens stimmen Sie dem Gebrauch der Cockies 2u.
Um thra ‘wahlan Sia ds aus urd klicksn Sie auf sAuswahl

speichern und 2ustimmens.

| Statstic | | Personalisiarung || Marketing

Auswahl speichern und zustimmen Alle auswahlen und zustimmen

This is the first window you get. | don't understand German. But to continue | have

to something..| go for the Red button which | think says Select All and continue.
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anisaat.com = i

[
+

A SWISS Buchen  Vorbereiten Fliegen Entdecken Schwelz Deutsch

- Flug . Flug & Hotel Mietwagen

» " 1 frchmzene. 2 Nazee

Zirich B Allonta 08,07.2020 B 15072020 1 Reisender

Ervsiterta Suche »  Ankunftund Abfiug »  Insprieramich »  Milas & Mara » Chack-in » Suchen

In der Schweiz*sprichit me

- Aber

SWISS

Swissair —
FIOCE WON

GENF (GVA)

Swissair, die friuhere nationale Fluggesellschaft der Schwieiz hat ihren Betrieb 2002 eingestellt

SWISS ab 2002

Swiss International Air Lines (SWISS) ist die Airline der Schweiz. SWISS bedient ab ihrem Hub Zirich und ab Genf
weltweit Uber 100 Destinationen in rund 50 Landern.

Als nationale Fluggesellschaft der Schweiz steht SWISS fir deren traditionelle Werte und verpllichtet sich zu ¥ Pristin (PRN) abCHF 79

P - ViCH i
hochster Produkt- und Servicequalitat. > Peimade.. (PM) b CHF 61
SWISS ist Teil der Lufthansa Group und Mitglied der Star Alliance, dem veltweit grissten Netawerk von + o (FAD) ab CHF 90

Fluggesellschaften.

And here it is. But still in German..

Schweiz Deutsch

Deutsch

Francais

English

Italiano

| go for the top right corner and change
langue to English. The don't have Swedish.
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Then the long Pulldown looking for
Gothenburg. There is no Gothenburg?

Select location

Q search airport

Hmm. | writing in Gothenburg in the

Australia
“Search airport”. That works. i
Now things are happening! Belgium

Brazil

Canada

Search have now Gothenburg in the
first box and the new banner SWISS in

China (mainland)
Czech Republic
Sweden appears?! Denmark
Egypt
France
Germany
Greece
Hong Kong, China
Hungary
India
Ireland
Israel
Italy
Japan
Kenya
Luxembourg
Malta
Netherlands

North Macedonia

ene <> B i o &

Aswiss Book  Prepare  Fly  Explore DT & len Q
(1) Extended waiting time for calls st : Do to Might ol J IS, YU ITdy eaperenvs longer wabrg Lmes for calls
o cur serdce conters. In arder 1o fockes ynur waiting tme, pleasa call coly If your fight vias ariginelly schaduled t take place within the rad

72 hours,

- Hotel eetal cal W

™ 00772020 ~B Wtz 1 Bassanger

Gothenowy C1

warend erorch » Mise Mo > Dhackon o

fersak ad ceparturre: »

Inagim e

Check-in / Retrieve booking Information regarding your future
nip

Everything soout Fygiene measures. travel
cestinetors and rebeeking cptiors.

First nasme Last rame

Beotng o e-tizket mumbes

rformation hub

A8 yvur backing 19 304 prOfie

>
Flight Value Voucher

Rebooking without time prassure ‘Coronavirus information hub SWISS in Swaden

Yo wodd liee 1o rebock. but you don't inow Al informatian an mygiene meas.res, travel Competitians, special offers and news just
Yot Whanm 9 and when? You £aN SAGN your destinatians and mbocking optians at tor yau. Dha 120 the Workd ot SWSS In
ticknt value and up to CHF S0 ciscount now SMSS. Swndan.

Get a FlightVouches now + To the information bub + Fd out more »
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SWISS in Sweden
Welcome

Offers from Gothenburg

Life is full of destinations

SWISS flies you comfortably and directly to more than 100 destinations worldwide. As the national
airline of Switzerland we are committed to the highest standards of product and service quality. On
board, we emphasise personal service, regional cuisine and Swiss hospitality.

A nice picture from Stockholm and a new banner Offers from Gothenburg?!

Wow, they got me going now! Good job!

| dm presented with the Best prices from Gothenburg. Impressed, really are so.

ﬂSWISS Book  Prepare Fly  Explore DEOTIEN & lgn Q

Mot » s ©

Offers from Gothenburg
Our best prices

Change departure
airport
S e

Choose departure airpart waridwide

Discover Switzerland in
SWISS Economy

SEK 1079

Offers to Europe in Offers to North America  Offers to Europe in
SWISS Economy in SWISS Economy SWISS Business

Amsterdem from SEX 1513 Chicago from SEX € 433 Vienna from SEK S 160
Budapest fomSEX 1246+ San Francisco from SEC4084 - Warsaw from SEK 5 893
More offers More offers Palermo from SEK 6 552
o o Mora affars

°

>

R B

>+ 1l
Worldwide offers in Sunny destinations with
SWISS Business Edelweiss
New York (EWR) from SEX 23 857 Cancun from SEX B 228
Montreal from SEK 26 €04 More offers

UX DESIGN PER DANIELSSON 2020
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=~ Flight w= Hotel | &= Rental car

Fror T C ind flight Return fligh 1 Adult. © Children, 0 Infants
Gothenburg " Berlin B fr 10/07/2020 _'B fr 17/07/2020 1 Passenger -

Inspireme »  Miles & More »  Check-in »

Advanced search »  Arrivals and departures »

Well, | start the search for the flight and it moves on smoothly.

A SwWISS Book Prepare Fly Explore ZRH/EN & Login  Q

~) Travel dates © GOT-ZRH (3) ZRH-GOT () Seat selection (5) Options (&) Your details (7) Payment
Gothenburg *» Zurich @ Currency | Change curency *
Friday 10/07/2020

Exchange Rate 0/ Incl. 0% handling fee.

@ We regret that no flights are available for the chosen date. We will display the most suitable alternative dates instead. =

(i) Additional baggage fees may apply.

Fri 10/07/2020 from SEK 663 Sat 11/07/2020 from SEK 1210 Sun 12/07/2020 from SEK 663
GOT 2Rt B
> X 1227 Economy Business
19:40 21:45 Operated by SWISS from SEK 663 from SEK 1 2 1 2

Travel time: 2h 05m

There is not much to show now, in corona times..almost nothing.

But notice, | got the price on Swedish Krona and the time set is all right.
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Travel dates GOT-ZRH 3) ZRH-GOT 4) Seat selaction s) Options ¢) Your detals 7) Payment
3, 0 O O 2) Pay

Gothenburg > Zurich ® Cumency | Charge cumerey ©

Friday 10/07/2020

Excharge Rate 0/ nc. % han

(1) W regret that no fights ar available for the chosen date. Wo will display the most suitable altomative dates instead ~
(1) Additional baggage fees may apply.

1A 10/0772020 trom 52X 053 St V0972020 freem SEK 1 2 . 127372008 bomm SEX 66

19:40 * 21:45

Light & Flex

¥ Beverage Beverage

& 1xHand baggage b o 1 x Hand baggage

w Bocking changes for a fee (possible 1x Checked baggage
price difference) ! Seat reservation

Bocking changes for a fee (o » Seat in preferred z0ne

difference)

Priorty boarding

Booking changes for free (possible
price difference)

Cancellation (for a fee)

Change to earlier fight on the same
day

+ Compare products: LX 1227

sk 938 Sewet retum fight

i
AJSWISS Book Prepare Fly  Explore © IMIEN Algn Q
Travel dates <) GOT-ZRH © zrH-GOT ) Seat selection 3) Options ¢) Your getals 7) Payment
Zurich » Gothenburg % Currency | Change crercy :
Fnday 24007/2020

Cxcrarge Rute © hundrg tee

(3) W regret that no fights are available for the chosen date. We wil display the most sultable altemative dates instead &
(1) Additional baggage feos may apply.
Mo 200172020 fom 6K 1 138 P 2410772070 from SEE 2 560 St 2502000 foom SIK 6% Se D6OI000 from 6K 2 568

Susiess

17:15 > 19:15 B

Flex

Bovorage
1 x Hand baggage 1 X Hand baggage 1 xHand baggage
Bocking changes for a fee (possible 1 x Checked baggage 1x Checked baggage
et CRtcu exercation ! Seat reservation
Bocking changes for a fe - Seat in preferred zone
difference] Priorty boarding

Booking changes for free (possible
price difference)

¥ Cancellation (for a fee)

Change to earlier fight on the same
day

SEK 2 835

Continue

Same things for the Return.
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A SWISS Sook  Prepare  Fly  Explore SBHE S Q

2R LG exsdeton (@) Options ©) Your detals 3) Paymen

Optional choices for my SWISS Choice

More options for the perfect trip

journey.

@ Cengeourency :

Ercowe tote ©

- Gothenburg - Zurich B
007/2020

~ Zurich-Gothenburg B
24/07/2020

Baggage -

+ Show details
+ Baggege Informatior
Price SEX3770,00

Grand total SEK 3 770,00

¥ Upgrade for a fixed price
o SEK995.00 e

The Details box Login

Continue as guest Login with profile

If you do not have an online profile, you can enter your details manually on the next
page or regisler later.

Stay logged in

+ Forgot password?

AJSwiss Book  Prepare  Fly  Explore TN & Q

Enter passenger details

Personal details

Enter the name of each iIndwidual passenger. Mate sure that the speling is the same as in the travel

3)  Change curency 3
document. Orx booting ts completed the name carnot be changed. Information marked with an *
Exchange kate 0
s required. o
Conditions
& Adult 1
Seutation o _
first . “- Gothenburg-Zurich ~ ®
first name Gothenbur

0/07/202

~ Zurich- Gothenburg T

Price SEK 3 770,00

Contact details Grand total SEK 3 770,00

The nformation below is required for the booking confirmation
Phone * ¢ Phone country code * Area Code | Number *

Please sekect s Pleose select

E-mail * Confirm e-mail address *

Automated check-in

Becene your boardion nass automascaly 20 houss befome depadure Shauldaoy decide oot o trne)
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| will not go further, you get the idea.

But take a look at the Second Top Banner. | think it is very simple and nice to use.

A SWISS Book Prepare Fly  Explore @ BHIEN &logn Q
Explore Find your destination SWISS Travel Guide World of SWISS
destination”
shopping. Beach » New York Fying
ming. The best local and SWSS
O g City London Peogie
Nature v Pars >  Sulsmess
Romance + unch Premiuen
Famiy + Bangkok »  Gund
SWSS Biog .
Aswiss Book  Prepare  Fly  Explore @ WHIEN &logn Q
s L KA
* L ) ot
Book flight Offers SWISS Choice Partner offers Corporate customers
Where to this time? Offers from Zurich * Reserve seat » Rent a car 7 . Comgpany offers
Flight vouchers. * Additional baggage J Book awport transfer <7 . Group travel and charter
SWISS Golf Traveler + Bookupgrade » Bookahotel + Advertising at SWISS
Miles & More *  Book a surprise » Book a local actvity 7 . Meetings and eventts.
Route network + Duty-free pre-order »  Compensate CO2 7
Flight & Hotel &2 ’
A swiss Book  Prepare  Fly  Explore @ ZHIEN &logn Q

i | i L

Baggage Check-in 9 Special care
+ Checkin tmes + immigration regulations | Traveling with chidren
Chacked baggage + Online chack-n R — Accesstie travel
Excess baggege + Automsted checkin ’ m‘“"""““‘"“"' + Hesithand travel
Dangerous goods. *  Checkein at the airport Traveling with animais
Sport squipmant + Solf Check-n options + Canada
AJSWISS Book  Prepare Fly  Explore @ ZH/EN Slogn Q

- W N

My next flight At the airport On board Fleot Flight information
From menu to seat. What to Lounges Zurich » SWISS First »  Boeing *  Asrrivals and departures.
epect 0n your rext SWISS M. | ounges Geneva + SWISS Busiess + Arbus shorthau » Timetable
Lounges worldwide + SWISS Ecomomy + Arbus longhoul + Route retwork
Zusich sirport + Food and beverage . Mobie agps.
Geneva airport . Entertainment on board » Current information
Duty free shopping »

After a strange start SWISS really came through nice.
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Thai airway’s

One of the biggest airlines in the world.
The startup screen is great but also not so good.

& Ursiaiways oo

G THAI

WELCOME TO THAIAIRWAYS.COM

v Remamber this sakaction 7 & of ks

Copyrgnt © 2023 Tral Alrwzys Imemational Pubiic Compary Limbod (THAIL /1 #gres raanod.

| really like the way they solved the the country and language. "Your location is

Sweden, please select your preferred language”!!! Simply beautiful.

What’s wrong you may ask? The colors! | got the feeling of pollution from fuel out

on the clouds. Also, | think Purple is an unsure color.
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o0
BOXA  FRBJUDANDEN HANTERA  PLANERA  THAI g Lo
Login / Enroll

& (CHECK-N () noTABELL A FLYGNFO & MINBOKNING B OVRIGA TIANSTER

it n
T e Wb
Stockhokn - Sverige [ARN] > Vil destination eller fygplats S
Erbl udanden & Kam panjer SPECIALEREJUDANGEN Ve ala Kerpaner
Thal Alrways Intemational Usas co0KEs on Its wabsite. By continuing te browss this 5ite, you A 10 123 use, To disable of leam Mo, plaasa dick on Cookies.

Entering the site and everything is in my language. In these Corona times there is

not to much for now, but | make a reservation for the end in this year.

oo - Sueron A S sy ovnaten st fygoun -

Erbjudanden & Kampanjer .

Tras Arsme mararces e v o 0, o gmee 10 13 e, T plnase cice o Cochon m
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BOKA

X BOKA TIDTABELL E OVRIGA TIANSTER
A FLYG
Fran: Till:
Tur/retur Enkelresa Multi City Gothenburg - Sweden [GOT)] S Bangkok (Suvarnabhumi) - Thailand [BKKN W=
Avresa: Returresa: Vuxna Barn Spédbarn
01 Nov 2020 =] 01 Dec 2020 [+ ] 1 it o 14 0 it
(2-11AR) 0-23M)
Reseklass: Kampanjkod:
Economy & Business “ : Uppge kampanjkod BOKA NU

You fill in dates and airports etc. One warning, this is so annoying. If you hit the
Timetable or Services links.

You will have to start over again. Your input will be lost.

Tl ireays Gansen | B Myghsing Tk and ach vk S0 0 by - Ky

nviq 2 Boke 3

DIN BOKNING +

1 RESENARER

Betals

1. VALJ - DATUM

9

wis inklushen skattor Prisema giiller 1 @

Ou valjer fiyg inazta steg

Sin 1 nov 2020

¥ GOTEBORG TiLL BANGKOK Tia 1 dec 2020
Landvetter (GOT) Suvarnabhumi International (BKK)
FRAN
i sex 8.870,00
£ sin 01 Nov y
tur per resent (rhusne shattes
Vilj avresedatum #Lsgetapris ©Val @ Dotum dar vakda avrese- och returesedstum tverlappar varandra markeras med
sondag méandag tisdag onsdag tarsdag fredag lérdag
FORTSATT »
29 & 31
OXT KT oKT Eakningzdetaljer
frin frin “dn
SEK SEK
4.404,00 4.804,00 4.999,00
02 & o0 & o4 &
NOV Nov Now
Trien frin fein
SEX SEX SEK
4.404,00 4.404,00 4.404,00
¥ BANGKOK TILL GOTEBORG
Suvamabhumi International (BIK) Landvetter (GOT)
& mis 01 pEC
Vilj returresedatum € s ©val O Datum cdrvald avrese och returresedatum brerlappar varandra markeras med
stndag méndag Tisdag onsdag torsdag fredag lérdag
28 rl
OV
“rdn
SEK
4.066,00
2 & 3 ¢ DE.Xd o2 & o &
Now NOW DEC DEC DEC DEC
frive drin frin fein frin frin
SEK SEX SEX SEK S SEK
4.066,00 4.066,00 4.066,00 4.066,00 4.066,00 4.066,00

Then it is about choices and dates. Really this is nice and easy.
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ene < a] anays.comn
|
L
Prisems galler fér en resendr cch dr inklusive skatter. Priser galler endast fée tur- och returresor.
1 RESENARER
1 Visosn
GOTEBORG 3 BANGKOK &
prar L=l g cammtmi ntwaticesl (9XK) - $én 1 nov 2020 a
SON 01 NOV 09:40 Galeborg(GOT)
GAtil kakndervy 05:45 7 43 Bangiok(BKK)
Total lingd 14h0Sm. 1 stopp
FLEXICE
# Ordna after ~ Tin 1 dec 2020
O Ly pin Quvanpin FORTSATT
PRISJAMFORELSE
Bokningsdetaljer
Fnzanteckningar
Fyo/ Deumindigu @ v AVOIFT 7 AVGIFT v  AVGIFT v
£ Rensa val
Aboeng D v AVGIFT v ANGIFT v AVGIFT ¥ ANGIFT ¥ AVGIFT
Inctectst bagye @ 30KG 30K 30KE 4aKa 40KG
Mis©  75% 100% 100-110% 1268 128%
Mor tar Mo Mar Mer
information  information  informatian  infarmation  informatian
2 (] - (] 2
09:40 05:45 1 dag
Landvetter (B07) y gftgp  Suvamabhumi sEK sex s sex
ntemrationsl 4.804,00 6.609,00 12.87500 13.850,00
(BKK) aseckoee Apmseria Apbemsckor | Apisio
Tid 14h0Sm
Tral Aorways Inematiznal (TGT1E3) Fiyge Scancinavian
e
[ ——
Yiza waeadter om fiya

Flyg! Datumandringar @ v AVGIFT v ¥ AVGIFT v
Avbokning D v AVGIFT v AVGET

Incheckat bagage m 30K 3G £ 2043

Milex O s 100% 100-110% 125% 125%

 Service 3rinduderatipnzet X Service 3 mte inkhaderat | prizet utan kostnad vid begdran: service i begdran utan & kostnad
@ Fris i nte iigingligt
in T 1 vcxver. Du e vl Gl flee

som stancard och behéver inte viljss.

tur sunan s tjanatur Gl allex i bugioan. Tjieati aurkeads v ingic

09:40 05:45 1 d=a
Landvetter (GOT) Tstpp  Suvamabhumi
SEX SEK SEX SEK SEK
ntemational
(800 4.999,00 5.740,00 6.804,00 1307000  14.04500
\

| had an Flexi for Outbound.
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| think they presents this nice. Also it is easy to see more detailed my first flight to

Stockholm one hour, and the full journey to arrival with that timeline.

@ Pris ar inte tillgangligt

som standard och behdver inte véljas.

UX DESIGN PER DANIELSSON 2020

09:40 05:45 *1 dag ‘

Landvetter (GOT) 1stopp  Suvarnabhumi SEK SEK
International 4.804,00 6.609,00
(BKK) 4 platser kvar 4 platser kvar

Tid 14h05m

Thai Airways International (TG7183) Flygs Scandinavian

Airlines

Thai Airways International (TG961)

~ D&lj uppgifter om flyg

¥ Goteborg - Bangkok, sondag 01 november

SEK
12.875,00

4 platser kvar

SEK
13.850,00
4 platser kvar

GOT ARN ARN BKK
T4 o) T5
02h50m ©
09:40 13:30 05:45
10:40
& 10h15m (02 nov 2020)
& 01hoom Thai Airways International (TG961)
Thai Airways ¥ Boeing 777-300
International
(TG7183)
Flygs
Scandinavian
Airlines
A Airbus
A320
Flyg/ Datuméndringar v AVGIFT v AVGIFT v v AVGIFT v
Avbokning ® v AVGIFT v AVGIFT v AVGIFT v AVGIFT v AVGIFT
Incheckat bagage s 30KG 30KG 30KG 40KG 40KG
Miles © 75% 100% 100-110% 125% 125%

v Service drinkluderat i priset X Service ar inte inkluderat i priset utan kostnad vid begéaran: service vid begaran utan extra kostnad

Pris for 1 vuxen.Du kan vilja till fler tjanster senare. Kostnadsfria tjanster tillhandahalles pa begéran.Tjanster markerade v ingar
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When | am ready a have the full plan:

ene < ] Bcoe i mays.com e L &}

i 360 | DI Mygheing 1l . RONAL o-brekdrg - Sokringuseesiisr +

2. BOKA - DETALJER vi [l s B

e

TOTAL sx 10.353,00 PRISUPPGIFTER SEX 10.352,00 Enavilkor

I i ot o eor SEX 1035300
Faia ar cch s 6 all esessiies Griisioe abatter ech avgilies) Vilkor

avgifter for fygtranzpert

Seatter Och Avgifio: Bagagepolicy

Fnsanteckningar

¥ Resplan
Prigbasead information

% Goteborg - Bangkok
stindag | november 2020

ebory a1hoam
:n?o.anf.-rv. Thai Airways Intemationsl (TG T183)

. Flygs Scandinavian tidines

A
10:40 Steckholm -
Arianda (ARN)
! m‘ v :
Terminal d
Stocl 1015

ol ﬂm:‘n v Inteenationsé (76 561)
Arlanda (ARN) ol akwse urereos
Terminal 5 Bosing 177300

05:45 *1 9 Bangkok

Suvamabhumi tematianal (BKK)

» Visa Lppgifter am flyg Tata ¢ 14605m, 1 stopp

% Bangkok - Goteborg
tisdag 1 december 2020

01:25 Bangkek 1ha0m
: Thai Airways Internaticaal (16 $60)
Suvamabhumi kntemstional (KIG .
Rosing 777300
Ekanomikls

06:56 Steekholm a

FLEQI

Tt Ay B |G i 8 Tt M [T e— 3

@ THAI

2. BOKA - PASSAGERARINFORMATION

° +
Vuxen ~
[—
Yot et
o o £10.353,00
Epoetadrest Telefoner | b "

[—
Vit
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=) Kom ihag min resendarsinformation for senare besok.

Then this is a cool feature. “Save my information for a later visit”.

A real timesaver. Thanks.

Choices of seats and meals are popping up here to.

% Vilj din sittplats 1 valj din maltid

Du kan vélja din sittplats online pa Du behover inte valja maltid om du inte

internationella flygningar fram till 48h behover specialkost. Specialkost gar

innan avgang pa TG flyg med tre att bestélla pa internationella flyg fram

siffror. Platsreservation med extra till 24h innan utresa fran Bangkok och

benutrymme kan kopas efter att 48h innan avresa for inresa i Bangkok.

biljetten &r bekraftad Detta géller endast for TG flyg med tre
siffror.

The next step is Payments and | stop here.
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Conclusion

These four airlines have all issues with the language.

But | must say that Thai Airway’s did solve this in best manner. Some also had
weird infoboxes that messed up my cause. Some had color issues, And one had
the Feedback looking like Facebook.

But my winner is SWISS. If you just can pass the language heap. After that they
had it all right for me.

Yours truly:

WD
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